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1. Introduction

This is a sleek powerful tool and easy to carry USB phone. It has USB port to
connect into PC, and it allows you communicate with others through internet.
It includes other features to enhance internet voice chat futures, because it
has same ability as USB phone such as portable and easy to use, and you
can use it for PC to PC or PC to Phone; along with crystal clear voice
communication with minimize noise. It has phone’s look but it is best to use for
family, office or SOHO

2. Package Contents

The DPH-20U package includes the following (note that your particular
hardware and cables may look slightly different than shown below).

1. DPH-20U 2.CD

DPH-20U
VoIP USB Phone

Manual
- Ouaick Install Gusde

- Deiver

- Acrobat 6.0
multimedia
Ver. 1.00

D-Link

Building Networks for People

......
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3. Requirements

In order to install the DPH-20U VoIP USB Phone you will need the following:
1. DPH-20U VolP USB Phone
2. PC with the following minimum specifications:
o Pentium 400MHz or equivalent
Windows 2000 or XP
Available USB port (1.0, 1.1 or 2.0)
Skype™ version 1.1.079 or higher (www.skype.com) must be installed
128MB RAM
10MB available hard disk space
CD-ROM drive to install DPH-10U software from the supplied
CD-ROM

OO0OO0O0O0Oo

4. DPH-20U Installation

The following instructions will guide you to through the process of installing
the DPH-20U VolP USB Phone.

The installation procedure is to:

Install Skype™ (step 1 below)

Plug in the DPH-20U WHEN INSTRUCTED TO DO SO (step 2 below)
Start the DPH-20U software installation (step 3 below)

Following the installation is OK (step 3 below)

Use your DPH-20U to make Skype™ calls

The detailed instructions follow:

STEP 1: If Skype™ is not already installed on your computer, visit
http://www.skype.com and follow the instructions there to install Skype™. Verify
that Skype™ is working before installing the DPH-20U.

STEP 2: Connect the DPH-20U USB port as shown below.

You will see the following popup. Press Yes to proceed or No to cancel.

Connect to NB
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STEP 3: Insert the supplied CD-ROM into your PC CD-ROM drive. The
installation should start automatically. Please press “Software(Utility)”.

D-Link

Building Networks for People DPH-20U
VolP
USB Phone

your new D-Link Networking Prodict

Thank You for Purchasing Your D-Link Product

P View Quick Installation Guide

B View Manual

P Software(Utility)

P Install Adobe® Acrobat Reader®
P> Visit support.dlink.com

STEP 4: You will see the following popup. Press Next to proceed or cancel
to stop the install processes.

8 Setup - D-Link USB Phone Bl=.3

Welcome to the D-Link USB Phone
Setup Wizard
This will install D-Link USE Phone on your computer,

It is recommended that you close all ather applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup.

STEP 5: You press the Install and stare to install the DPH-20U Utility.

&) Setup - D-Link USB Phone

Ready to Install
Setup is now ready to begin installing D-Link USE Phone on your computer.

Click. Install to continue with the installation.

< Back H Instal l[ Cancel
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STEP 6: You will see the following progress bar below indicating that the
installation is proceeding.

5!'Setup - D-Link USB Phone (A=]L3
Installing

Flease wait while Setup installz D-Link USE Phone on your computer.

E=tracting files...
C:%Program Files\D-LINKAISE Phonetdatal.cab

Cancel

STEP 7: The program installing audio driver. Press Next.

USB Audio X

Welcome to the InstallShield Wizard for USB
- Audio

The InstallShield® \Wizard will install USE Audio on your
computer. To continue, click Mest.

< Back Mest > ][ Cancel ]

STEP 8: You will see the driver install path. Press Next

USB Audio

Start Copying Files

Feview settings before copying files.

Setup has enough information to stark copying the program files. |F you want to review or
change any settings, click Back. |f you are satisfied with the zettings. click Next to begin
copying files.

Current Settings:

Diriver files will be copied into

C:\Pragram Files\USE Audia

[ < Back " I est > l[ Cancel
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STEP 9: You will see the following progress bar below indicating that the
installation is proceeding

C:ACSUSE AudichDriver\CMUDALLDLL

Cancel

STEP 9: You will see the following progress bar below indicating that the
installation is proceeding

USB Audio X

Installing USE &udio Driver...

STEP 10: You will see the following popup. Press Finish to close the
installation

EEES]

Completing the D-Link USB Phone
Setup Wizard

Setup has finished instaling D-Link USE Phone on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Launch D-Link USE Phone

STEP 11: You will see the following popup. Press Finish to close the
program and restart computer
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USB Audio

Driver installation is complete. Y'ou must Restart pour computer.

* “Yesz, | want to Restart my computer now.

™ Mo, | will Restart my computer later.

X

STEP 12: when you will see the following screen, select the option, “allow

this program to use Skype” and press the OK button.

Skype™

@ Another program wants to use Skype

wrhiat would wou like o dov

;; i Tarme: Lkiliey, exe

Anather program is brying to access Skype, This can be a potential security risk,

() Allows this program ko use Skype
() Allows tRis program n & TULLre

() Do nat allaw this program ko use Skype

what does this mean?

(x]

STEP 13: When the installation completes you should see the following

message appear near your system tray and a new telephone icon (circled in

red below) in your system tray as shown below.

The USB Phone icon indicates that the DPH-20U software is installed and
running and that you can start making calls with DPH-20U

— ,
] ey, s 40P

You will see a new program group named “USB Phone”, accessed from the

Start button -> All Programs as shown below.
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@ Set Program Access and Defaults

"@D Windows Catalog

% Windows Update

Programs

Documents

Setkings

Search

Help and Support

Run...

Log OFf EllisChiang. ..

Windows XP Professional

BE 0@ YRy

Turn OFF Computer, .,

[@ Accessaries k
Internet Explarer

M3 Explorer

Qutlook Express

Remate Assistance
Windows Media Player

Windows Messenger

(

D-Link. USE Phone

You final configuration should resemble the following.

DPH-20U connect PC

d l/- )
T S

DPH-20U connect NB

% D-Link USE Phone

—

g Setup JSE Phone Driver
i3 Urinstal D-Link USE Phone

Internet

Vs

: Internet
/ .
h \/
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5. Enabling DPH-20U

In order to use DPH-20U and it’s features, (1) the DPH-20U VoIP USB Phone
must be plugged into the PC, (2) the DPH-20U utility must be running (see
green telephone in the Windows System Tray).

If the DPH-20U utility is not running (i.e. no blue telephone in the system tray),
make sure the DPH-20U VoIP USB Phone is connected to the PC and start
the DPH-20U as shown below (Start -> Programs -> USB Phone -> USB
Phone):

@ Set Program Access and Defaulks
w Windows Catalog

% Windows Update

'Ea Pranrams Arccessaries
@ Internet Explarer
Documents ¥ %% MsM Explorer

R Iﬁ Qutlook Express

Remote Assistance

Setkings

=

Search » (B Windows Madia Player
‘3 Windows Messenger

Professional

Help and Support

? D-Link LISE Phone
@ Setup JSE Phone Driver
i3 Urinstal D-Link USE Phone

Run...

Log OFf EllisChiang. ..

Turn OFF Computer, .,

BE 0@ vRE

| Windows XP

You may see the following screen, select the option, “allow this program to
use Skype” and press the OK button.

Skype™ 3

@ Another program wants to use Skype

Anather program is brying to access Skype, This can be a potential security risk,
wrhiat would wou like o dov

LF Tarme: Lkiliey, exe
i__ J

(%) Allows this program ko use Skype

() Allows this program o Use SIype, DUt a5k again in the fukure
() Do nat allaw this program ko use Skype

what does this mean?
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You should now see the DPH-20U in the Windows System Tray as shown
below.

e, S —
1| BoWE y . qi0em

You are now ready to use the DPH-20U VolP USB Phone.

6. DPH-20U Keypad Button

Icon Define Description
L for switching Skype mode or Mapping mode,
@ Switching AP Hold 5 seconds switching back to Logo,
s Skype mode: Switching tab, Hold for 5 seconds
=3 Switching tabs (Skype mode) to turn on and off Skype Focus on AP.
User define key (Mapping mode) Mapping mode: User define key(1),
- UP (Skype mode) Skype mode : Skype page UP,
User define Key(Mapping mode) Mapping mode: User define key(2),
v Down (Skype mode) Skype mode: Skype page DOWN,
User define Key (Mapping mode) Mapping mode: User define key(3),
c Delete Black Space (Skype mode) Skype mode:Clear LCD's dialed humber,
User define key (Mapping mode) Mapping mode: User define key(4),
Phone Call/Answer(Skype mode) Skype mode : Skype answer calls, Hold still for
p calling Skype,
User define Key #5(Mapping Mapping mode: User define key(5).
mode)
Cancel Calling(Skype mode) SI_(y_pg mode : Skype cancel calling, hold still for
~ minimize Skype.

User define key #6 (Mapping mode)

Mapping mode: User Define function key(6),

MUTE

Turn off USB Phone MIC,

Speaker Volume Up

Speaker volume up,

Speaker Volume Down

Speaker volume down,

Skype mode: First time start with recording, press
it again to stop recording and saving the file,

¢ Recording Mapping mode: First time start with recording,
press it again for stop recording and saving the
file,
Skype mode:” *x "KEY,

* Mapping mode: press once for " *”, hold still
for” ",

# Skype mode:"#",
Mapping mode:"#",

0 Skype mode:Press once for 0, hold still for +.
Mapping mode:"0",

1~9 "1~9"Number key.,
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7. DPH-20U States

Icon Define Description
5 Skype Mode . . .
L ‘ (ON-Line) This Mode is for Skype, All the Function keys are default,
% Detecting This mode shows the system can not find USB Phone or
ﬂ (OFF-Line) utility not enable,
(e Mapping Mode 'Il('h|s mode is for VolP, User is able to set 6 function
L al eys .
L& j Record This mode shows the system is recording.

7.1 DPH-20U LCD Display
When the USB Phone is Plug in and loading.

D-Link

You can press @ button to change Mapping Mode and Skype Mode.

Mapping Mode Skype Mode

DLink = DLink 5

In order to show contact list on the display. You can press .:-‘ | button to show

the contact list and status from your Skype. You can press “!and LY
button to select your contact list.

Contact list:

-Online -Offline -Away

D-Link £ ral) D-Link 5{aX D-Link (3 {&®

<HAMNELE= <HAMNELE= <HAMELE=>

=l JSERNAME= =l JSERNAME= = JSERMAME=

In order to show Call List on the display. You can press i=d button teice to

show the Call List and status from your Skype. You can press |4
button to select your contact list.

Call List:
-incoming calls

-Outgoing calls

-Missed calls
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D-Link 5E ] DLink 5IEMN] D-Link 5F
<HAMELE= <HAMELE= <HAMELE=
<l JSERMNAME:= <l JSERMNAME:= <l JSERMNAME=
Contact list Phone call
DLink 5 D-Link & £

<HANELE=

=lJSERMNAME:=
7.2 DPH-20U LEDs

Showing Description

LED light ON Normal mode
Flash On the Phone
Changing Color | MIC Mute

7.3 Testing DPH-20U

Skype provides a useful feature to test your connection. It is called Echo123.
If you send “callme” in a chat with echo123, the echo123 service will call you
and let you leave a message which will be played back to you. This will help
you verify that the DPH-20U VoIP USB Phone, D-Link driver and the
telephone are all connected and installed properly.

Add Echo123 to your Skype contact list from the Skype Tools menu -> Add to
Contact List entry as shown below:

S Skype™ - B

@ Start Import Contact:
e | Send Contacts... v
YPEL Manage Blocked Users. .

] A 35

Y | Chat 3

n | Recent Chats 4 y
. ] S Skype™ - Add a Contact § |
N Creake Conference...

=

@ by Cleer Cal List 3 i +) Add a Contact

J | Select Language »

3 1 Edit Skype Language File...

. Export Contacts ta vCard File

= | Import Cantacts from vCard File Enter the Skype Mame or telephone number you wish to add

4 o

) 4 GotoMy Account Page echol23 Ex: mikel234 or +12125551212
3 share Skype with a Friend -

3 ptions.. Allow this user to see when vou are online

ol Search for people if wou don't know their Skype Name

4

oo Import Contacts From your addressbook

>l

4

< Skatus

J - 33

\ ] |

-
“? [ ek = l D Cancel ]

2w online 2,175,771 Users Orlline
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When Echol123 is added, click on the chat button as shown below.

'S Skype™ - Request Authorization from Echo Test Service (echo123) @

N+ Request Authorization from Echo Test Service (echo123)

. Send a mesitn Echo Test Service (echolZ3)

Flease allow me to see when you are online

What would you like to do?

(®)Request authorization ko see hisjher status and allow this user to see when T am online

Echo Test Service (echo123) will see this message when your request is sent

You will see the following chat screen and you should enter “callme” and
press the Enter key on your keyboard.

® Echo Test Service {Pending Authorization) Skype™ Chat g@@
‘JV.ZJ Add __;: Topic @ Quit @ 6 Hide Users
Echo Test 2
Service
Qo @ »

=y
Add more users
. to this chat!

-2 ™ Ematicons T > Font “
§ . Leor Brenman
"J [ Edit rvy profile
3 v Orline Historyon | )

Within 10-20 seconds, you should see the following screen, and the DPH-20U
VolP USB Phone should ring. Pick up the handset and follow the instructions.
The Echo Test Service will ask you to leave a message which will be played
back immediately. This will help you verify that the DPH-20U VolP USB Phone,
DPH-20U Utility and DPH-20U Device are all connected and installed

properly.
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S Skype™ - B

File Wiew Tools Call Help

TR+ RO NA 7 search

) Start | o, Contacts = Dial
5 callList | @ Echo Test Service (echa123) |
@ %) 4] D Block.

Echo Test Service (echo123)

is Calling.

@ o

@~ B Echo Test Service (echo123) is Calling  Orline:

When the test concludes you can press OK on the following screen.

'S Skype™ - Request Authorization from Echo Test Service {echo123) @

S+ Request Authorization from Echo Test Service (echo123)

. Send a message to Echo Test Service (echal23)

Please allow me ko see when vou are onling

What would you like to do?

() Request authotization ko see hisfher status and allow this user to see when I am online

Echa Test Service {echol23) will see this message when your request is sent

and then press Finish on the following screen.

'S Skype™ - Add a Contact @

@ Contact was added!

& Echo Test Service {echol123) was added to vour Contacts!

Call Echao Test Service (echol23) now
Send a Chat Message ko Echa Test Service (echal23)

See profile For Echo Test Service {echo123)

< Previous l [ MNext = q I Finish
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8. Utility Configuration

Please right click on the DPH-20U in the system tray and select “Open” as
shown below.

8.1 Overview
You can see the software version and firmware version in this page

%= USB Phone

e This is a convenient and the latest
System technology USE phone with recording
and wolume control function kews on
D] Gl the side B default function keys above
Skype mode the number pad are for skype-out

YolF and speed-dial.
Exit

] A
D.Llnk' S/W Ver. : 1.00

Building Networks for People
F/W Ver. : 1.00
State  |DPH-20U ©n Line.
8.2 System
You can select “Mapping mode” or “Skype Mode” to support your softphone.
& UsB Phone EEX
Ouerview Mode select:
System
Mapping mode " Mapping Mode
SLipE el This allows you to setyour own key
Exit function far other YolF software

H & Skype Mode

This allows ywou to contral skype
through the LISE phone with default
ke function.

Skate  DPH-20U OnLine.
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8.3 Mapping Mode

If You select “Mapping Mode”. You can define 6 keys to control softphone

% USB Phone o]
Overview
System 4]
Mapping mode | v |
Shkype mode | = |
Exit | - |
el
|~

Keyvboard Map
Load | Save

Sktate | DPH-Z0U OnLine.

After define key. You can save the key value in your computer. The default
path C:\Program Files\USB Phone\USBPhone.ini. This files name can be
change.

8.4 Skype Mode
If You select “Skype Mode”. You can use default value for the keypad

% USB Phone = ]EX]

Owverview

| a Page up.

v Page down.
| Switching Tab.
o Call.

|~ Cancelfexit

System

Mapping mode

Skype mode

Exit

“ou are always able to control
skype's window through USE phone
regardless ifyou hawve LCD or not on
the USE phone.

Sktate | DPH-20U OnLine,

8.5 Exit

You can press “Exit” to minimize Utility
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9. Recode

Please press @ button and start to recording

If you need stop recording, press @ button.

The system will popup the Windows.
Give a name to Files name. Press save to keep the file in your computer

The record film path is “ My Document/”

Save in: IB My Documents j - £ ER-
@My Music

2}ty Pictures
ICIMy Skype Fickures

——
File narne: || Save I

Save az type: I"_wau ;I Cancel |

{ [y Documents
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10. Disabling DPH-20U

In order to disable DPH-20U, right click on the DPH-20U in the system tray
and select Close as shown below.

Open

You can now disconnect the DPH-20U from the PC.

11. Uninstall

In order to uninstall the DPH-20U, click on the uninstall utility in the DPH-20U
program group accessed from the Start button -> Programs -> USB Phone ->
Uninstall USB Phone.

@ Set Program Access and Defaulks
"E_\:) Windows Catalog

% Windows Update

rﬂ Programs Accessoties
@ Internet Explorer

I_‘-_»" ¥ w8 MaM Explorer

R Iﬁ Outlook Express

Remote Assistance

Documents

-

Setkings

i—=
Search 3 @ Windows Media Player
‘3 Windows Messenger

Help and Support

Run...

450 Uninstall D-Link 1ISE Phone

Log OFf EllisChiang. ..

Windows XP Professional

BE e vH

Turn OFF Computer. ..

Press Yes to uninstall DPH-20U Utility

D-Link USB Phone Uninstall

\?l) Are wou sure you wank to complekely remove D-Link 1JSE Phone and all of its components?

es ] [ Mo
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You will see the uninstall indicator as follows.

D-Link USB Phone Uninstall

Uninztall Status
Pleaze wait while 5B Phaone iz remowved from your cormputer.

ninztaling USE Phaone. ..

Cancel

D-Link USB Phone Uninstall

i J C-Link USE Phone uninstall complete.

Some elements could not be removed, These can be removed manually,

When the uninstall indicator disappears, the un-installation is complete.



